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June 28, 2013 

 
Ms. Marlene Dortch, Secretary 

Federal Communications Commission 

Office of the Secretary 

9300 E. Hampton Dr. 

Capitol Heights, MD 20743 

 

 

 

Dear Ms. Dortch: 

 

 I am writing to respectfully request the FCC to grant a waiver of USAC’s Form 471 

deadline of 3/14/2013.  I am a new library director and was previously unaware of the E-Rate 

program.  While I understand this it is my responsibility to be aware of these programs, as soon 

as I learned of the program, I completed the form 470 and mailed it priority mail.  I also 

completed the form 471 and mailed it priority mail as soon as my 28 day period of collecting 

quotes had ended.   

 

I can guarantee that in the future, the Allenstown Public Library will submit all USAC E-Rate 

forms well before the deadline.   

 

Being denied E-rate funding would significantly impact services provided by the library.  If we 

do not secure additional funding, we will have to cancel our fax line, as we cannot continue to 

pay for 2 lines.  Two lines are required in order to conduct regular library business on the 

primary phone line and fax service on the second line. 

 

We offer up to 10 pages a day of free faxing for the community.  Without this service, 

Allenstown residents are forced to travel a minimum of 10 miles to get to a public fax machine at 

an office supply store, where they face high fees to fax material.  For Allenstown residents 

without personal transportation, this is an undue burden, especially in a community with a 6.9% 

of residents live below the poverty line and 48% of children in public schools qualifying for the 

free/reduced lunch program.  Our entire 2013 annual operating budget is $47,830.  The 60% 

discount E-Rate funding provides would allow us to keep both our phone lines functional. 

 

Thank you so much for your consideration of this matter. 
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Respectfully,  

 

 

 

 

 

Amber L Cushing 

Director, Allenstown Public Library 

 


